
2010 2011

911 CALLS 19,934 18,872 -1,062 -5% 196,183 184,823 -11,360 -6%

DAILY CALL AVERAGE 643 609 -34 -5% 645 607 -38 -6%

TRAFFIC STOPS 4,987 4,350 -637 -13% 38,223 41,403 3,180 +8%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:08:23 0:08:20 -0:00:03 -1% 0:08:47 0:08:28 -0:00:19 -4%

PRIORITY I 0:06:02 0:05:55 -0:00:07 -2% 0:06:34 0:06:08 -0:00:26 -7%

PRIORITY II 0:10:44 0:10:45 +0:00:01 0% 0:10:59 0:10:47 -0:00:12 -2%
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