OMAHA POLICE DEPARTMENT
911 CALLS FOR POLICE SERVICE
JANUARY THRU SEPTEMBER, 2011 vs 2010

2010 2011 2010 - 2011 2010 2011 2010 - 2011
SEPTEMBER SEPTEMBER AMT OF PER CENT ¢ JAN-SEP JAN - SEP AMT OF PER CENT
CALLS CALLS CHANGE CHANGE CALLS CALLS CHANGE CHANGE
911 CALLS 18,499 176,249 165,951 -10,298
DAILY CALL AVERAGE 641 617 -24 -4% 645 607 -38 -6%
TRAFFIC STOPS 3,549 4,417 868 +24% 33,236 37,053 3,817 +11%
RESPONSE TIMES
CALL TO ARRIVAL - AVG 0:08:33 -0:00:33 0:08:49 0:08:29 -0:00:20
PRIORITY | 0:06:43 0:05:58 -0:00:45 -11% 0:06:37 0:06:09 -0:00:28 7%
PRIORITY I 0:11:29 0:11:09 -0:00:20 -3% 0:11:01 0:10:48 -0:00:13 -2%
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