
2010 2011

911 CALLS 19,501 20,242 741 +4% 157,016 147,452 -9,564 -6%

DAILY CALL AVERAGE 629 653 24 +4% 646 606 -40 -6%

TRAFFIC STOPS 4,204 3,633 -571 -14% 29,687 32,636 2,949 +10%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:08:38 0:08:43 +0:00:05 +1% 0:08:47 0:08:28 -0:00:19 -4%

PRIORITY I 0:06:26 0:06:07 -0:00:19 -5% 0:06:37 0:06:10 -0:00:27 -7%

PRIORITY II 0:10:50 0:11:19 +0:00:29 +4% 0:10:57 0:10:45 -0:00:12 -2%
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