
2010 2011

911 CALLS 21,235 20,934 -301 -1% 137,515 127,210 -10,305 -7%

DAILY CALL AVERAGE 685 675 -10 -1% 648 599 -49 -8%

TRAFFIC STOPS 3,561 3,613 52 +1% 25,483 29,003 3,520 +14%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:35 0:08:29 -0:00:06 -1% 0:08:48 0:08:26 -0:00:22 -4%

PRIORITY I 0:05:59 0:06:05 +0:00:06 +2% 0:06:38 0:06:11 -0:00:27 -7%

PRIORITY II 0:11:11 0:10:52 -0:00:19 -3% 0:10:58 0:10:40 -0:00:18 -3%
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