
2010 2011

911 CALLS 20,207 19,765 -442 -2% 92,165 86,118 -6,047 -7%

DAILY CALL AVERAGE 652 638 -14 -2% 609 570 -39 -6%

TRAFFIC STOPS 3,018 3,753 735 +24% 19,076 22,158 3,082 +16%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:49 0:08:28 -0:00:21 -4% 0:08:49 0:08:27 -0:00:22 -4%

PRIORITY I 0:06:40 0:06:14 -0:00:26 -7% 0:06:47 0:06:18 -0:00:29 -7%

PRIORITY II 0:10:58 0:10:43 -0:00:15 -2% 0:10:51 0:10:36 -0:00:15 -2%
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