
2010 2011

911 CALLS 19,147 17,706 -1,441 -8% 71,958 66,353 -5,605 -8%

DAILY CALL AVERAGE 638 590 -48 -8% 599 553 -46 -8%

TRAFFIC STOPS 3,832 4,555 +723 +19% 16,058 18,405 2,347 +15%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:17 0:08:13 -0:00:04 -1% 0:08:49 0:08:26 -0:00:23 -4%

PRIORITY I 0:06:13 0:05:59 -0:00:14 -4% 0:06:49 0:06:19 -0:00:30 -7%

PRIORITY II 0:10:21 0:10:28 +0:00:07 +1% 0:10:49 0:10:34 -0:00:15 -2%
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