
2009 2010

911 CALLS 18,544 16,578 -1,966 -11% 236,670 229,933 -6,737 -3%

DAILY CALL AVERAGE 598 535 -63 -11% 648 630 -18 -3%

TRAFFIC STOPS 2,549 4,780 2,231 +88% 45,368 48,591 3,223 +7%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:09:39 0:08:28 -0:01:11 -12% 0:08:44 0:08:43 -0:00:01 0%

PRIORITY I 0:07:09 0:06:22 -0:00:47 -11% 0:06:28 0:06:33 +0:00:05 +1%

PRIORITY II 0:12:08 0:10:34 -0:01:34 -13% 0:11:01 0:10:54 -0:00:07 -1%
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