OMAHA POLICE DEPARTMENT
911 CALLS FOR POLICE SERVICE
JANUARY THRU NOVEMBER, 2010 vs 2009

2009 2010 2010 - 2009 2009 2010 2009 - 2010
NOVEMBER NOVEMBER AMT OF PER CENT { JAN - NOV JAN - NOV AMT OF PER CENT
CALLS CALLS CHANGE CHANGE CALLS CALLS CHANGE CHANGE

911 CALLS 17,813 17,172 218,126 213,355 -4,771

DAILY CALL AVERAGE 594 572 -22 -4% 652 638 -14 -2%

TRAFFIC STOPS 3,588 5,588 2,000 +56% 42,819 43,811 992 +2%
RESPONSE TIMES
CALL TO ARRIVAL - AVG 0:08:33 +0:00:02 0:09:02 0:08:45 -0:00:16

PRIORITY | 0:06:18 0:06:39 +0:00:21 +6% 0:06:22 0:06:34 +0:00:12 +3%

PRIORITY I 0:10:44 0:10:26 -0:00:18 -3% 0:11:42 0:10:56 -0:00:46 -7%
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