
2009 2010

911 CALLS 22,262 21,235 -1,027 -5% 135,382 137,515 2,133 +2%

DAILY CALL AVERAGE 718 685 -33 -5% 638 648 10 +2%

TRAFFIC STOPS 3,718 3,561 -157 -4% 26,632 25,483 -1,149 -4%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:29 0:08:35 +0:00:06 +1% 0:08:43 0:08:48 +0:00:05 +1%

PRIORITY I 0:05:58 0:05:59 +0:00:01 0% 0:06:24 0:06:38 +0:00:14 +4%

PRIORITY II 0:10:59 0:11:11 +0:00:12 +2% 0:11:03 0:10:58 -0:00:05 -1%
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