
2009 2010

911 CALLS 21,686 20,207 -1,479 -7% 91,850 92,165 315 0%

DAILY CALL AVERAGE 700 652 -48 -7% 608 609 1 0%

TRAFFIC STOPS 3,360 3,018 -342 -10% 19,223 19,076 -147 -1%

RESPONSE TIMES

CALL TO ARRIVAL 0:09:01 0:08:49 -0:00:02 -2% 0:08:47 0:08:49 +0:00:02 +%

PRIORITY I 0:06:41 0:06:40 -0:00:01 0% 0:06:31 0:06:47 +0:00:16 +4%

PRIORITY II 0:11:21 0:10:58 -0:00:23 -3% 0:11:02 0:10:51 -0:00:11 -2%
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