
.

2009 2010

911 CALLS 18,551 18,656 +105 +1% 50,992 52,811 +1819 +4%

DAILY CALL AVERAGE 598 602 +4 +1% 566 586 +20 +4%

TRAFFIC STOPS 4,469 5,226 +757 +17% 11,726 12,226 +500 +4%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:34 0:08:20 -0:00:14 -3% 0:08:54 0:09:00 +0:00:06 +1%

PRIORITY I 0:06:40 0:06:27 -0:00:13 -3% 0:06:41 0:07:01 +0:00:20 +5%

PRIORITY II 0:10:29 0:10:12 -0:00:17 -3% 0:11:07 0:10:58 -0:00:09 -1%
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