OMAHA POLICE DEPARTMENT
911 CALLS FOR POLICE SERVICE
JANUARY THRU NOVEMBER, 2009 vs 2008

2008 2009 2008 - 2009 2008 2009 2008 - 2009
NOVEMBER NOVEMBER  AMT OF PER CENT i JAN-NOV JAN-NOV  AMT OF PER CENT
CALLS CALLS CHANGE CHANGE CALLS CALLS CHANGE CHANGE
911 CALLS P 17,323 17,813 : 209,464 218,126 8,662
DAILY CALL AVERAGE 577 594 17 +3% 625 652 27 +4%
TRAFFIC STOPS 2,932 3,588 656 +22% 36,319 42,819 6,500 +18%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:08:31 -0:01:01 -“11% 0:09:02 0:08:39 -0:00:23

PRIORITY | 0:06:53 0:06:18 -0:00:35 -8% 0:06:22 0:06:24  +0:00:02 +1%
PRIORITY I 0:12:12 0:10:44 -0:01:28 -12% 0:11:42 0:10:55 -0:00:47 -7%

Compiled by Omaha Police Department (jf) 12/17/09



