
2008 2009

911 CALLS 20,016 22,840 2,824 +14% 192,141 200,313 8,172 +4%

DAILY CALL AVERAGE 646 737 91 +14% 630 658 28 +4%

TRAFFIC STOPS 3,374 4,436 1,062 +31% 33,387 39,231 5,844 +18%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:08:56 0:08:26 -0:00:30 -6% 0:08:59 0:08:40 -0:00:19 -3%

PRIORITY I 0:06:01 0:06:31 +0:00:30 +8% 0:06:19 0:06:25 +0:00:06 +2%

PRIORITY II 0:11:50 0:10:20 -0:01:30 -13% 0:11:39 0:10:56 -0:00:43 -6%
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