
2008 2009

911 CALLS 20,095 20,331 236 +1% 172,125 177,473 5,348 +3%

DAILY CALL AVERAGE 670 678 8 +1% 628 649 21 +3%

TRAFFIC STOPS 3,145 4,572 1,427 +45% 30,013 34,795 4,782 +16%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:09:13 0:08:40 -0:00:33 -6% 0:08:59 0:08:42 -0:00:16 -3%

PRIORITY I 0:06:33 0:06:47 +0:00:14 +4% 0:06:21 0:06:24 +0:00:03 +1%

PRIORITY II 0:11:54 0:10:34 -0:01:20 -11% 0:11:37 0:11:00 -0:00:37 -5%
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