
2008 2009

911 CALLS 20,026 21,760 1,734 +9% 152,030 157,142 5,112 +3%

DAILY CALL AVERAGE 646 702 56 +9% 623 646 23 +4%

TRAFFIC STOPS 3,198 3,591 393 +12% 26,868 30,223 3,355 +12%

RESPONSE TIMES

CALL TO ARRIVAL - AVG 0:09:05 0:08:33 -0:00:16 -6% 0:08:57 0:08:42 -0:00:13 -3%

PRIORITY I 0:06:02 0:06:02 +0:00:00 0% 0:06:19 0:06:21 +0:00:02 +1%

PRIORITY II 0:12:08 0:11:05 -0:01:03 -9% 0:11:35 0:11:03 -0:00:32 -5%
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