
2008 2009

911 CALLS 21,128 22,262 1,134 +5% 132,004 135,382 3,378 +3%

DAILY CALL AVERAGE 682 718 36 +5% 619 638 19 +3%

TRAFFIC STOPS 3,555 3,718 163 +5% 23,670 26,632 2,962 +13%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:59 0:08:29 -0:00:30 -6% 0:08:56 0:08:43 -0:00:13 -2%

PRIORITY I 0:06:20 0:05:58 -0:00:22 -6% 0:06:22 0:06:24 +0:00:02 +1%

PRIORITY II 0:11:37 0:10:59 -0:00:38 -5% 0:11:31 0:11:03 -0:00:28 -4%
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