
2008 2009

911 CALLS 20,656 21,686 1,030 +5% 88,894 91,850 2,956 +3%

DAILY CALL AVERAGE 666 700 34 +5% 584 608 24 +4%

TRAFFIC STOPS 3,419 3,360 -59 -2% 17,272 19,223 1,951 +11%

RESPONSE TIMES

CALL TO ARRIVAL 0:08:57 0:09:01 +0:00:04 +1% 0:08:44 0:08:47 +0:00:02 0%

PRIORITY I 0:06:11 0:06:41 +0:00:30 +8% 0:06:19 0:06:31 +0:00:12 +3%

PRIORITY II 0:11:43 0:11:21 -0:00:22 -3% 0:11:10 0:11:02 -0:00:08 -1%
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